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Transfer & Share Your Tickets

Send tickets to family and friends right from your phone, and accept tickets that
others share with you, all in a few taps.

You can now transfer tickets to any event straight from your online ticket wallet. Choose the tickets
you'd like to send, create a single secure share code, and pass it along however you like, whether by text,
Messages, WhatsApp, or email. When your guest opens the code, the tickets move to them
automatically. This guide walks you through both sharing tickets and redeeming a code someone has

sent you.
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Pick your seats Send any way Only one scans in
Share one ticket or several. You One secure code works over text, Once shared, your copy's barcode
choose exactly which ones to send. Messages, WhatsApp, or email. blurs so there's never a duplicate at

the door.
Tickets can only be transferred from your mobile web browser, not a desktop
. computer. No app to download. On your phone, go to theruth.org, open the Menu, and
Before you begin

select Login to open your ticket account. Once you're signed in, your tickets appear in
your wallet and you're ready to transfer or redeem.



Q Sharing your tickets

Start from a ticket or from the menu, then follow the prompts to send your secure code.

Tap “Transfer” on your ticket

Open your ticket wallet and go to the ticket for your upcoming event. Tap the
Transfer button near the top of the ticket to begin.

Prefer the menu? You can also start a transfer from the menu. See the alternate start below.
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vy Tap the menu icon and choose the transfer option. This is handy when you want to
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] send tickets for an event that isn't your next one, or send several at once.
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Transfer tickets Select the tickets to Send

Cancel  Select tickets to transfer

Madonna

o 0247000 Check the box next to each ticket you'd like to share. You can select a single seat or
several. Every ticket you pick will be sent together under one code.




Transfer tickets

Review and confirm the transfer

50 tickets selected

Madonna

S o You'll see a confirmation with the tickets you're about to send. Take a quick look,

Selectall

— s then confirm to lock in the transfer and create your share code.

Confirmation

Check your transfer before proceed:

Transfer upcoming tickets Ch()()se your Sharing methOd

1 ticket selected

Madonna

s Your phone's share options appear. Pick whichever you prefer. Messages, text (SMS),
WhatsApp, email, and more all work. A single code covers every ticket you selected.
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Send the share code to your guest

Your message opens pre-filled with the secure share code. Send it to the person
receiving the tickets. They'll use this code to add the tickets to their own wallet, as
shown in the next section.

Only share the code with someone you trust. Anyone who has the code can redeem the
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WERTYUIOP tickets.
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© Redeeming a shared code

Received tickets from someone? Here's how to add them to your wallet using the code they sent.

Go to redeem a code

No tickets found In your mobile web browser, open your ticket account and choose the option to
redeem or add a ticket. You don't need to have any tickets yet. You can redeem a
code even with an empty wallet.

No account yet? You'll be prompted to create one so the tickets have a home. It only takes a
moment.

Help

Get your tickets ready: entry tips v

Type in your share code

Enter the code from the message you received, then submit. This tells us which
tickets to move into your wallet.

Enter your ticket code X
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STEP 3 - YOU'RE SET

Mickets Your tickets are ready to scan

Future .,

Success! The tickets now appear in your wallet with a scannable barcode. Show this
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Good to know: only one ticket scans in

After you share a ticket, your original copy stays in your wallet but its barcode is
blurred, and a note shows that it was transferred. This keeps a single scannable ticket
—_ in circulation, so there's never a mix-up or duplicate at the door. If plans change, just
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have your guest transfer the tickets back to you the same way.

Get your tickets ready: entry tips v

Need a hand? The Ruth and Nathan Hale Theater
Call or visit the Box Office and we'll be glad to 401 S. Pleasant Grove Blvd, Pleasant Grove, UT
help you transfer or redeem your tickets. 84062

801-226-8600 - theruth.org
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