
Log In & View Your Tickets
Sign in on your phone and pull up your tickets, ready to scan at the door, in

four quick steps.

Your tickets live in your online account, and you can reach them from your phone in under a minute.

Sign in, open your account menu, and tap View Tickets to see your barcode. This guide shows each

screen along the way.

Before you begin
On your phone, open your mobile web browser and go to theruth.org. Choose Login to

reach the sign-in screen shown in Step 1.

S T E P 1  ·  S I G N  I N

Log in to your account

Under Existing users, enter your email address and password, then tap Login.

Can't remember your password? Tap "Forgot your password?" on this screen, or see our

password reset guide.

S T E P 2  ·  O P E N  T H E  M E N U

Go to My Account

Tap the menu icon in the top-left corner to open the main menu, then select My

Account at the bottom of the list.

P A T R O N  H E L P  G U I D E



S T E P 3  ·  M Y A C C O U N T

Select View Tickets

Your My Account options open. Tap the blue View Tickets button near the top.

S T E P 4  ·  Y O U R  T I C K E T

Show this screen at the door

Your ticket appears with its scannable barcode, along with the event, date, time,

section, row, and seat. Have this screen ready when you arrive, and you're all set for the

show.

Need a hand?

Call or visit the Box Office and we'll be glad to

help you log in or find your tickets. 
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